GUARANTEE TRUST LIFE INSURANCE COMPANY
Consent for Use of Electronic Records and Electronic Signatures
PLEASE PRINT AND SAVE A COPY OF THIS DOCUMENT FOR YOUR RECORDS

In connection with your application for, or administration of, insurance underwritten by Guarantee
Trust Life Insurance Company (“GTL”), you are consenting to the use of Electronic Signatures
and Electronic Records. As part of your consent to the use of Electronic Signatures and Electronic
Records you acknowledge that you: (1) understand the terms and conditions of receiving insurance
documents, disclosures and other communications electronically; (2) have the necessary hardware
and software that allow you to receive and view Electronic Records; (3) have a valid active email
account’; and (4) are responsible for accessing, opening, and reading communication GTL sends
or makes available to you in electronic format. GTL will consider electronic communication to be
received by you upon successful delivery to the designated email address you provide. You also
acknowledge that your Electronic Signature is legally binding and enforceable and is the legal
equivalent of your handwritten signature.

*An active email address is not required for viewing and / or downloading a copy of your insurance
coverage from GTL’s secure website.

GTL is required by law to provide you with the following information relative to (i) electronic
delivery of disclosures, notices and other electronic communications (collectively, “Electronic
Records™) and (ii) Electronic Signature.

Types of Flectronic Recor 3 Thi nsen
Unless you request otherwise, documents that form our insurance relationship will be provided to
you electronically. Electronic Records include, but are not limited to:
- e Application(s) and related forms

e Policy or certificate insurance fulfillment documents

e Disclosures and notices, where required by state and / or federal law

e Customer service forms and claim forms

e Responses to customer service or claim-related communications initiated by GTL or

you

Your consent does not apply to policy lapse or termination notices.

What You Need in Order to Receive or View Electronic Records
In order to access and view communications and documents GTL makes available to you
electronically, you must:
e Have access to the internet and be able to view, save and print Portable Document Files
(PDF) using software such as Adobe Acrobat Reader. Adobe Acrobat Reader can be
downloaded for free at http://get.adobe.com/reader/
e Maintain a valid active email address. It is your responsibility to provide GTL with
your complete and accurate email address, as well as provide prompt notification of
any change to it. To ensure Electronic Records are not blocked in email or spam filters,

please add GTL’s domain, gtlic.com, to your safe sender list.
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Your Right to Request Paper Copies

To ensure you have them when you need them, it’s recommended that you print copies of
the Electronic Records GTL makes available to you, or save them to your personal computer or
other electronic device. However, you may request a paper copy of any Electronic Record listed
above free of charge. Except where prohibited by law, GTL may charge a nominal fee for
additional copies requested after the first. Your request can be sent in writing, by phone, or ¢mail
as indicated in the Company Contact Information, shown below.

Right to Send Paper

GTL reserves the right to provide paper copies in licu of Electronic Records. This would be done
in the event of, but not limited to, a system outage, if fraud is suspected, or where the designated
email address you have provided does not accept emails from GTL.

Changes to the Terms and Conditions of Electronic Communication
GTL reserves the right to modify the terms and conditions stated herein. GTL will provide you

with notice electronically of such change, its effective date, and your choices under the new terms
and conditions.

Withdrawal of Consent

You may elect to withdraw your consent for Electronic Records at any time by contacting us in
writing, by phone, or through the Policyholder - Customer Service link on GTL’s website. Please
sec the Company Contact Information below.

Company Contact Information

1. Write us at...
Guarantee Trust Life Insurance Company
ATTN: Policyholder Service
1275 Milwaukee Avenue
Glenview, 1L 60025

2. Call us toll-free at...
1-800-338-7452

3. Contact us by email by visiting our website. ..
Go to www.gtlic.com, Click on the Customer Service tab at the top of the screen and
choose Customer Support. In the Customer Support site there is a Contact Us option you
may use to email us your request.
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